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Abstract

21st century web savvy people believe that one day everything ever created by humans
will be available online. With the emergence of the internet and "associated technologies, in
particular the World Wide Web has opened up an entirely new medium for providing improved
3 information services and resources for the users. Library services provided by using web
technology are referred as web based library services. The present paper mainly discusses that
what are the ;web based library services, their features, advantages and disadvantages. Different
web based_ services i.e. weportal, Blog, Web OPAC, ask-a-librarian, ‘email have been
highlighted.
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Introduction

The day by when the Internet is emerged, more specifically the World Wide Web which
is one of its major services has completely revolutionized the Wway to communicate, studying,
teaching, business, employment, education, healthcare and more. It has a major impact on the
publishing and ihformation delivery system in 21st century (Arora, 2001) Libraries are mainly
i entrusted with a host of predetermined tasks like acquiring, organizing, preserving, retrieving
and disseminating information to the users. Right from ancient times to the present Internet era,
the primary objective of library has always been this. However, the way this purpose has been
achieved has drastically changed. Information technology has influenced the very nature of
business and management libraries. They are undergoing significant changes today not only in
outlook but also in function, services, methods and techniques for collection development,
processing and dissemination of information (Singh & Krishna, 2004). The conventional set up

of brick and mortar libraries that store information within a constrained physical space have

given way to data centers that integrate data sources around the globe by way of networking.
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Libraries have not yet explored their full potential to the full (Miao, 2001). With the
advancement in technology and its direct application to libraries, business and management
libraries are becoming lean and agile libraries that streamline information supply. The pervasive
nature of the Internet, coupled with platform independent database connectivity is turning library
portals more and more effective. The main purpose of this study is to study the availability of
websites at management institutes and the extent of library information hosted on it. The study
also aims to examine the reasons behind why websites have failed get the attention of majority of
users and to identify the library services that they wish to carry through the internet. Digital
Library Services, Internet Library Services, Electronic Library Services are the terms used
interchangeably for Web Based Library Services. According to (Bhatnagar, 2005) there are four
generations have passed from traditional online services to today that assist users in searching the
World Wide Web. The first generation of information retrieval tools was designed for use with
bibliographic databases. The second generation of tools attempts to collect and index resources
as an automation function. The third generation deals with World Wide Web Meta search
engines. The fourth generation involves new ideas such as search agent technology currently
being developed to search for information on the web.

World Wide Web-

World Wide Web is one of the services of the internet. It is a way of accessing integrated
information in the form of web pages over the medium of internet with the help of web browsers.
Definition - What does World Wide Web (WWW) mean? The World Wide Web (WWW) is a
network of online content that is formatted in HTML and accessed via HTTP. The term refers to
all the interlinked HTML pages that can be accessed over the Internet. The World Wide Web
was originally designed in 1991 by Tim Bemers-Lee while he was a contractor at CERN. The
World Wide Web is most often referred to simply as "the Web." According to

(Jeyshankar, 2009) World Wide Web is a global network of internet servers which
provides access to interlinked documents locally and remotely. It is a vast network of linked
hypertext files stored on computers throughout the world that can provide computer users’ with

_.information on a huge variety of subjects. The information can be in the form of regular text,

hypertext, pictures, sounds, use net news groups and other types of data. To access such

- information from web use client program is necessary like Internet explorer, fire fox, etc. Web

uses http protocol language over the internet to transmit data. In the web each web page can hold
not only information but also links to other pages. In each page a particular word or group of
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> Interlibrary loan or other document delivery services.

Advantages of Web Based Services
Following are the advantages of Web Based Services:

» It saves the precious time of the users

» A large number of users can be helped simultaneously by using web based library
services
Less dependent on the library staff for getting the required information
No need of library staff in large numbers to carry out library works and services

Availability of information in different places and also in different formats
Cut in Library Budget

V V.V VY

Fulfill information requirements instantly
ot » Operating costs are minimal
Disadvantages of web based services
» A huge volume of information is generated every minute
> No order or rules are imposed on the generation, distribution, access and use of
this information
» No fully comprehensive record of the different documents is available at the
moment
Requires some training for users to use special equipment required

Use is limited by copyright laws and licensing agreements

L e

Access is currently unreliable (URL problems, internet connection problems)

> Format is in the early stages of development

Conclusion

Developments in information and communication technologies (ICT) have a profound
impact on every sphere of academic activity. Library and information science 1is not an
exception for this.

- The first and foremost function of the library is to provide quality information service in
order to satisfy their users with the right information at the right time. Web based library service
is a trend. Although, we actively transfer library services but our central purpose remain the
same, to serve and teach users to find, evaluate and use information effectively. To meet these

i ~ challenges the librarians may play a lcadefship role in providing better web based library
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